







硕 士 学 位 论 文 
公租房住户需求与满意度研究： 
基于深圳的数据分析 
A Survey on the Public Rental Tenants’ Demand and  










指导教师姓名：赵  蓓   教授 
专 业 名 称：工商管理 (MBA) 
论文提交时间：2016 年 4  月 
论文答辩日期：2016 年 5  月 
学位授予日期：     年    月 
答辩委员会主席：               
























































































另外，该学位论文为（                            ）课题（组）
的研究成果，获得（               ）课题（组）经费或实验室的资助，
































（     ）1.经厦门大学保密委员会审查核定的保密学位论文，于 
   年  月  日解密，解密后适用上述授权。 







                             声明人（签名）： 






























































In recent years, the government is vigorously building public rental nationwide. As a 
large city where many migrant workers and high-tech talents live in, Shenzhen city is 
confronted with serious issue on housing.The government is vigorously building public 
rental housing to relieve local housing pressure. However, only by further learning the use 
of these public rental housings and tracking household’s feedback information, can the 
public rental condition and the quality of household service be improved in the targeted 
and effective way. Therefore, there is significant and practical meaning to research the 
demand and satisfaction of public rental households in Shenzhen city. 
In this paper, Literature review and empirical analysis is used for Research of public 
rental demand and satisfaction. Firstly, combining the specialization of public rental, this 
text has built public rental household’s satisfaction evaluation index system, basing on the 
research achievement on satisfaction evaluation theory at home and abroad. Then, a 
questionnaire has been designed according to assessment indicators and interviews, 
besides the author carried out sample surveys on public renter households of Shenzhen 
and got the first-hand data and information. Finally, on the base of the result obtained by 
statistics and analysis to research data, the author proposed relevant suggestion on how to 
satisfy public rental households’ demand and how to improve their satisfaction, further 
and better. 
The main conclusion is that the satisfaction of public rental housing reached a general 
level, housing area and quality of construction are both low satisfaction. The replacement 
platform of public rental housing is useless. For the conclusion，this text suggests that it 
should be improved from the following aspects: First, to scientifically plan affordable 
housing; Second, to strictly control the quality of construction of affordable housing; the 
third is to improve public housing replacement policies and mechanisms; the fourth is to 
improve the public rental property management; Fifth, government needs to maintain 
interaction and communication with the low-income housing tenants. 
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用户满意度理解为住宅用户对其居住环境的一种主观评价；1987 年 Galster and 
Hasser 认为住宅用户满意度用来测评住户实际的住宅和预期之间的差异；而我国学
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